
Public Works Division: Solid Waste Management

Creating a Sustainable Solid 
Waste Program



Solid Waste Management 
Mission Statement: 

The Solid Waste Management Department 
provides safe, high quality, and cost effective solid 
waste collection and transportation services to 
residential and commercial customers. The 
department provides these services as a matter of  
public safety and in the interest of  building a 
better community. 



Topics Covered in Survey

How satisfied 
are our 

customers?

How often is 
trash placed 

outside of  cart?

How long has 
trash stayed at 

the curb?

Are our 
customers 

willing to pay a 
higher fee?

How much more 
are customers 
willing to pay?





Curbside Trash Survey

• Mailed to 11,872 customers

• 10% of  customers responded

• 53% of  respondents left a comment 
on the survey



Overall Customer 
Responses

• 70% of  respondents in all 
districts were satisfied with 
current curbside trash collection 
services

• 31% of  respondents in all 
districts are willing to pay more 
for timely services

• The average number of  days 
curbside trash is left is 15 days
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Overall Satisfaction

5- Very Satisfied

4- Somewhat Satisfied

3- Neither Satisfied nor
Dissatisfied
2- Somewhat
Dissatisfied
1- Very Dissatisfied

20% 21%

9%

50%

1 Time a Week 1 Time a Month More than 4
Times a Year

Up to 4 Times a
Year

Utilization of  Curbside Trash Service



Survey Stats
District Area Number of  Responses Satisfaction with 

Service

ALL 1216 Satisfied

District 1 183 Satisfied

District 2 286 Neutral

District 3 114 Neutral

District 4 137 Satisfied

District 5 243 Satisfied

District 6 149 Satisfied

District 7 94 Satisfied



Solid Waste Plan 
Objectives

• Improve customer response time
• Establish a sustainable fee structure
• Establish a framework to encourage waste 

reduction
• Eliminate trash at the curb for extended 

periods of  time



Weekly Service- Everything in a Cart

Service Level and Budget All in the Cart

FY18 Proposed

Outside Cart SL 21 days 7* days

Average Response 17 days 7 days

Service Rate $22.80 $22.80

Fund Balance 
Transfer $4,390,339 -

Plan Options

6 Month Implementation

Lowest Rate

Safest Collection/ Fewer OJIs

No Loose Debris

All Debris Must be on City Provided Carts

May Lease an Additional Cart (up to 4)

Drop Off  Locations for excess Debris

Increase Code Policing

No Contract Changes

Option 1

Survey says:  50% of  respondents place debris outside the 
cart less than 4 times per year

*Note any waste placed outside cart in this model is a violation of  code and will be subject to fees and penalties. 



Quarterly Scheduled Collections

Service Level and Budget Scheduled 
Collection

FY18 Proposed

Outside Cart SL 21 days 10 days

Average Response 17 days 5 days

Service Rate $22.80 $25.05

Fund Balance 
Transfer $4,390,339 -

Plan Options

Customer must call/request online/use app 
for service

6 Month Implementation

4 collections per year @ 8 cubic yards each 
time

Efficient/routed collection

May Lease an Additional Cart (up to 4)

Drop Off  Locations for Debris

No Contract Changes

Option 2



Monthly Curbside Collection by 
Service Day/ Area

Service Level and Budget
Monthly 
Curbside 

Trash
FY18 Proposed

Outside Cart SL 21 days 10 days

Average Response 17 days 8 days

Service Rate $22.80 $28.05

Fund Balance 
Transfer $4,390,339 -

Plan Options

10 Month Implementation

Establish Penalty for Excess

Increase Code Policing

Collection to a 8 CY once a Month

Option 3



Weekly Curbside Collection 

Service Level and Budget Curbside 
Every Week

FY18 Proposed

Outside Cart SL 21 days 7 days 

Average Response 17 days 5 days

Service Rate $22.80 $32.80

Fund Balance 
Transfer $4,390,339 -

Plan Options

10 Month Implementation

Establish Penalty for Excess

Increase Code Policing

Requires More Equipment/ Manpower

Collection up to 8 CY Each Week

Option 4



Options Comparison

Service Level 
and Budget

Everything 
in Cart

Scheduled
Curbside 
Collection 

Monthly 
Curbside 
Collection

Weekly 
Curbside 
Collection

Curbside Collection Collection Day 4 times/yr Once/Month Collection Day

Monthly Service Rate $22.80 $25.05 $28.05 $32.80

Net Change 0 $2.25 $5.25 $10.00

Service Level 7 10 10 7

Drop Off  Center Yes Yes No No



Summary 

11,872  Surveys Mailed 
10 % Overall Response 
31% Willing to Pay More 

Customer Suggestions: 
Make those who create 
more waste pay for 
excess. 

Charge the Landlords! 

Customer Concerns 

Overall good service, just 
need a bit quicker on solid 
waste outside the cans! 

After collection, sticks and 
stuff are left and looks a 
mess. 

Have had trash on the 
curb for 8 weeks on one 
occasion.  We would be 
willing to pay more if it’s 
done right. 

Praise 

My service people have 
always been good to me! 

When I call for pick-up the 
people are always very nice. 

City Wide Response  

District 
Total 

Mailed Responses 
Response 

Rate 
01 1,604 183 11% 
02 1,690 296 18% 
03 1,417 114 8% 
04 1,870 137 7% 
05 2,157 243 11% 
06 1,663 149 9% 
07 1,470 94 6% 

Overall   11,872 1,216 10% 
 

 

 

  

 

 
 

 

 

Waste Disposal Survey 
City of Memphis Solid Waste Department 125 N Main St 

 



Comments 
• • • 

“My service 
people have 
always been 
good to me!” 

 

 

“Once I 
communicated 
to the city my 

trash was picked 
up the next day” 

 

 

“The waste 
collection service 
workers are doing 
a good job. Keep 

up the good 
work. Stay safe.” 

 

District 1:   
• 70% of all customers who responded are satisfied 

with their solid waste collection services (rated 4 or 5). 
• 31% of all respondents in District 1 are willing to pay 

more for timely services. 
• The average number of days curbside trash is left out 

is 14 days. 

  

 

 
 

 

 

 

 

Waste Disposal Survey 
City of Memphis Solid Waste Department 125 N Main St 

 

41%

28%

7%

14%

10%

District 1 Satisfaction
5-Very Satisfied

4-Somewhat Satisfied

3-Neither Satisfied nor
Dissatisfied
2-Somewhat
Dissatisfied
1-Very Dissatisfied

Customer Utilization of Curbside Service 



 
Comments 

• • • 

“Very good crew on 
my route, friendly 

and helpful!!” 

 

 

“Overall, good 
service! Just need a 
bit quicker on solid 
waste outside the 

cans!” 

 

“They aren't doing a 
good job now. Why 
would I pay more? 

The cans are all 
broken and left in the 
streets. Bad service” 

 

District 2:   
 

 

 

 

 

 

 

 

Waste Disposal Survey 
City of Memphis Solid Waste Department 125 N Main  

 

• 50% of all customers who responded are satisfied with 

their solid waste collection services (rated 4 or 5). 

• 25% of respondents in District 2 are willing to pay 

more for timely services 

• The average number of days curbside trash is left 

out is 17 days. 

 

 

 



Comments 
• • • 

“Although 
sometimes I have 
had to wait a 
long time for trash 
pickup, I am still 
very satisfied with 
solid waste 
collection.  I will 
pay whatever so 
that workers will 
be compensated 
for the great work 
that they do” 

 

“Thanks for 
asking! We 
appreciate your 
service!” 
 

 

 

 

District 3:   
  

 
 

 

Waste Disposal Survey 
City of Memphis Solid Waste Department 125 N Main St 

 

• 64% of all customers who responded are satisfied with 
their solid waste collection services (rated 4 or 5). 

• 21% of respondents in district 3 are willing to pay more 
for timely services. 

• The average number of days curbside trash is left out on 
the curb is 13 days. 
 

25%

39%

10%

15%

11%

District 3- Satisfaction
5-Very Satisfied

4-Somewhat Satisfied

3-Neither Satisfied nor
Dissatisfied
2-Somewhat Dissatisfied

1-Very Dissatisfied



Comments 
• • • 

“I am happy with 
the service and 
the employees 
who work so hard 
to make a living 
and do so 
politely” 
 

\ 

“Don’t mind 
paying if it is 
timely and if they 
could pick-up 
tires and paint 
cans” 
 

District 4 : 

 

 

 

 

 

 

 

 

 

 

 

 

 

Waste Disposal Survey 
City of Memphis Solid Waste Department 125 N Main 

 

• 81% of all customers who responded are satisfied with 
their solid waste collection services (rated 4 or 5).  

• 24% of respondents in District 4 are willing to pay 
more for timely services. 

• The average number of days curbside trash is left out 
on the curb is 12 days. 

 

49%

32%

5% 8%
6%

Satisfaction Results- District 4 
5-Very Satisfied

4-Somewhat Satisfied

3-Neither Satisfied nor
Dissatisfied
2-Somewhat
Dissatisfied
1-Very Dissatisfied



Comments 
• • • 

“Yard waste is 
what is slow. Solid 
waste services 
are very good.” 
 

 

“Service has 
improved but 
need to make 
sure 
improvements 
stay in place 
before spending 
more money.” 

District 5: 
• 84% of all customers who responded are satisfied with their 

solid waste collection services (rated 4 or 5). 

• 36% of respondents in District 5 are willing to pay more for 

timely services. 

• The average number of days curbside trash is left out is 12 

days.  

 

 

 
 

 

 

 

 

 

Waste Disposal Survey 
City of Memphis Solid Waste Department 125 N Main Street 

 

50%
34%

6%
5%

5%

Satisfaction Results- District 5

5-Very Satisfied

4-Somewhat Satisfied

3-Neither Satisfied nor
Dissatisfied
2-Somewhat Dissatisfied

1-Very Dissatisfied



Comments 
• • • 

“My trash has 
always been 
picked up in a 
timely manner.” 
 

“I’m not asking 
for more timely 
service, just 
asking for it to be 
done right. When 
there is debris 
placed on the 
curb the 
sanitation worker 
always leaves a 
lot of sticks & stuff 
there looking a 
mess.” 

District 6:

  

Waste Disposal Survey 
City of Memphis Solid Waste Department 125 N Main 

 

• 77% of all customers who responded are satisfied with their 

solid waste collection services (rated 4 or 5). 

• 36% of respondents in District 6 are willing to pay more 

for timely services. 

• The average number of days curbside trash is left out is 

10 days. 

 

39%

38%

10%

6%
7%

Satisfaction- District 6
5-Very Satisfied

4-Somewhat Satisfied

3-Neither Satisfied nor
Dissatisfied
2-Somewhat Dissatisfied

1-Very Dissatisfied



Comments 
• • • 

“Very pleased 
with current 
service!” 

 

“Make those who 
create more 
waste pay for 
excess.” 
 

“The people who 
pick up my trash 
are the best and 
deserve to be 
paid well.” 

District 7: 

  

Waste Disposal Survey 
City of Memphis Solid Waste Department 125 N Main 

 

• 75% of all customers who responded are satisfied 

with their solid waste collection services (rated 4 or 

5). 

• 28% of respondents in District 7 are willing to pay 

more for timely services. 

• The average number of days curbside trash is left 

out is 13 days.   

45%

30%

11%

9%
5%

Satisfaction Results- District 7
5-Very Satisfied

4-Somewhat Satisfied

3-Neither Satisfied nor
Dissatisfied
2-Somewhat Dissatisfied

1-Very Dissatisfied
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 2016.
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Super Council District Members



Winchester Blvd

R
am

p

Ramp

Ramp

Ramp

H
ou

st
on

Le
ve

e
R

d

Ra
m

p

Ramp

R
am

p

Ramp

Ramp

Ramp

H
ac

ks
C

ro
ss

R
d

St
at

e
H

w
y

20
4

Ex
it 

15 Ramp

Ram
p

Exit 12

Exit 14

Exit 21

Exit 15

Ram
p

Exit 8

Ramp

Exit 16

Exit 10

G
er

m
an

to
w

n 
R

d 
E

xt

R
am

p

Ramp

Exit10a

Ki
rb

y 
R

d

R
am

p

R
am

p

A
r th

u r
R

d

R
am

p

Ramp
Ramp

Ram
p

Wolf River Blvd

Ramp

State Hwy 193

Massey Ln

R
iv

er
da

le
Rd

Walnut Grove Rd

Trinity Rd

New Willow Rd

K
irb

yR
d

R
id

ge
w

ay
 R

d

S 
B

yh
al

ia
 R

d

Ki
rb

y 
R

d

Dogwood Rd

Wolf River Blvd

E Raines Rd
E Raines Rd

N
H

ig
hl

an
d

S
t

Macon Rd

Ki
rb

y 
W

hi
tte

n 
R

d

Winchester Rd

St
at

e 
H

w
y 

17
6

Hungerford Rd

H
ou

st
on

Le
ve

e
R

d

Sycam
ore View

Rd

Messick Rd

Humphreys Blvd

Walnut Grove Rd

Stat
e Hwy 20

4

R
id

ge
w

ay
 R

d

Chelsea Ave
Stat

e Hwy 14
State

Hwy 14

Tournament Dr

C
ov

in
gt

on
Pi

ke

M
as

s e
y

R
d

Ri
dg

ew
ay

R
d

O
ut

la
nd

 R
d

Willow Rd

American Way

Us Hwy 72

St
at

e 
H

w
y 

17
6

S
Pr

es
co

tt
S

t

Macon Rd

Ki
rb

y
Pk

w
y

S 
G

oo
dl

et
t S

t

Raleigh Lagrange Rd

Shady Grove Rd

Macon Rd

State Hwy 175

Ki
rb

y 
P

kw
y

Dogwood Rd

S 
M

en
de

nh
al

l R
d

S 
H

ig
hl

an
d 

S
t

G
et

w
el

l R
d

Rhodes Ave

N
 H

ig
hl

an
d 

S
t

N
 P

er
ki

ns
 R

d

N
 G

ra
ha

m
 S

t

Jo
hn

so
n 

R
d

H
ic

ko
ry

H
il l

R
d

Us
Hwy

78

R
iv

er
da

le
 R

d

Neshoba Rd

Dexter Rd

Poplar Pike

Chimney Rock Pkwy

Raleigh
Lagrange

Rd

Farmington BlvdFarmington Blvd

Fo
re

st
 H

ill 
Ire

ne
 R

d
Winchester Blvd

Humphreys

Blvd
H

ic
ko

ry
H

ill
R

d

E Raines Rd

State Hwy 175

S
W

hi
te

St
at

io
n

R
d

Us Hwy 72

S
Pe

rk
i n

sR
d

American Way

B
ai

le
y

S
ta

tio
n

R
d

State Hwy 175

Poplar Pike

S
ta

te
H

w
y

17
7

Sam Cooper Blvd
Sam Cooper Blvd

Knight Arnold Rd

State Hwy 23

St
at

e
H

w
y

17
7

State Hwy 175

Park Ave

State Hwy 175

Us Hwy 78

Q
uince R

d

Winchester Rd

Winchester Rd

Us Hwy 64

I 4
0

Walnut Grove Rd

State Hwy 385

State Hwy 385

Us Hwy 72

W
hi

tte
n 

R
d

Ex
et

er
 R

d

Na
tio

na
l S

t

S
G

oo
dl

et
t S

t

B
er

ry
hi

l l
R

d

Ki
rb

y 
P

kw
y

Ki
rb

y 
R

d

Mcvay Rd

P
er

ki
ns

Ex
t

Kirby Pkw
y

S
M

en
de

nh
al

l R
d

N
G

ra
ha

m
St

K
i rb

y
P

kw
y

N
at

io
na

l S
t

N
 M

en
de

nh
al

l R
d

Wolf River Blvd

N
 B

yh
al

ia
 R

d

H
a c

ks
C

r o
ss

R
d

Fo
re

st
H

i ll
Ir e

ne
R

d

S 
P

er
ki

ns
 R

d

H
ou

s t
on

Le
ve

e
R

d

Mount Moriah Rd

M
ou

nt
 M

or
ia

h 
R

d

S
M

endenhall R
d

St
at

e
H

w
y1

76

I 240

I 240

I 240

I 240

Sources: Esri, HERE, DeLorme, Intermap, increment P Corp., GEBCO, USGS, FAO, NPS, NRCAN, GeoBase, IGN, Kadaster NL,
Ordnance Survey, Esri Japan, METI, Esri China (Hong Kong), swisstopo, MapmyIndia, © OpenStreetMap contributors, and the GIS
User Community

785868 810868 835868 860868
27

14
69

29
64

69
32

14
69

Date:

0 12,500
Feet

²

6 MAR 17

SWM_2016_PickerPile_HeatMap.mxd

SOLID WASTE MANAGEMENT
SERV. REQ. HEAT MAP

1:72,980

Density of Picker Piles
0 - 100

101 - 200

201 - 300

301 - 400

401 - 500

501 - 600

601 - 700

701 - 800

801 - 900

901 - 1,000

1,001 - 1,100

1,101 - 1,200

Scale:

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic
Horizontal Datum: NAD 1983
Linear Unit: U.S. Foot

Notes:

0 2.51.25 Miles

Sketch:

1. Data shown represents all Code Violations, 
Curbside Trash, and Picker Pile  service requests 
for Solid Waste Management between 2014 and
 2016.

Title:

Council District - 2
Frank H. Colvett Jr.

City Council Districts
1

2

3

4

5

6

7

9 - Kemp Conrad, Philip Spinosa, Jr., 
Reid Hedgepeth

Super Council District Members



Ra
m

p

Ramp

Ramp

Ramp

Ramp

Ramp

Ra
m

p

R
am

p

Ram
p

Ramp

R
am

p

Ramp

Ramp

Ramp

Ram
p

Ra
m

p

Ramp

Exit 21

Ex
it 

15

Exit 18

Ramp

Ramp

Ram
p

Ram
p

Ramp

Exit 21

Ex
it 

6b

Ram
p

Ex
it6

a

Exit 16

Winchester Rd

Exit 2b

G
er

m
an

to
w

n
R

d
E

xt

Ram
p

Exit 17

R
am

p

Exit 24

Ra
m

p

R
am

p

Exit 24

R
am

p R
am

p

Ramp

Ram
p

Ramp

Us Hwy 78

C
ru

m
pl

er
 R

d

R
iv

er
da

le
R

d

New Willow Rd

American Way

Ki
rb

y 
R

d

St
at

e 
H

w
y 

17
6

Hungerford Rd

Neshoba Rd

Messick Rd

Norris Rd

R
iv

er
da

le
 R

d

R
id

ge
w

ay
 R

d

M
ill

br
an

ch
 R

d

E Mallory Ave

M
as

se
y

R
d

Ridg
ew

ay
R

d

M
ill

br
an

ch
 R

d

Mount Moriah Road Ext

O
ut

la
nd

 R
d

Winchester Rd

State Hwy 175

S 
La

ud
er

da
le

 S
t

Ball Rd Willow Rd

E Raines Rd

Poplar Pike

R
iv

er
da

le
 R

d

Barron Ave

M
ill

br
an

ch
 R

d

Ki
rb

y 
P

kw
y

S
Pr

es
co

tt
S

t

S 
M

en
de

nh
al

l R
d

G
et

w
el

l R
d

S
W

hi
te

S
ta

t i o
n

R
d

Rhodes Ave

H
ic

ko
ry

H
i ll

R
d

R
iv

er
da

le
 R

d

E Person Ave

Democrat Rd

State Hwy 175

St
at

e 
H

w
y 

17
6

H
i c

ko
ry

H
ill

R
d

State Hwy 175

E Raines Rd

E Holmes Rd

E Raines Rd

S
Pe

rk
i n

s
R

d

American Way

State Hwy 385

State Hwy 385

Us Hwy 72

Tc
hu

la
ho

m
a 

R
d

State Hwy 175

Winchester Rd

State Hwy 175

Quince Rd

Park Ave

S
G

oo
dl

et
t S

t

Ki
rb

y 
P

kw
y

Pl
ou

gh
Bl

vd
KirbyP

kw
y

Nonconnah Blvd

Pl
ou

gh
B

lv
d

Nonconnah Blvd

Ai
rw

ay
s Blvd

Ki
rb

y
P

kw
y

Ki
rb

y
P

kw
y

Ai
rw

ay
s

Bl
vd

American Way

A
irw

ay
s

Bl
vd

S 
P

er
ki

ns
 R

d

Mount Moriah Rd

M
ou

nt
 M

or
ia

h 
R

d

Ai
rw

ay
s 

B
lv

d

S
M

endenhall R
d

S
ta

te
H

w
y

17
6

I 5
5

I 55

I 5
5

I 55

U
s

H
w

y
51

I 240I 240

Ki
rb

y 
R

d

Sources: Esri, HERE, DeLorme, Intermap, increment P Corp., GEBCO, USGS, FAO, NPS, NRCAN, GeoBase, IGN, Kadaster NL,
Ordnance Survey, Esri Japan, METI, Esri China (Hong Kong), swisstopo, MapmyIndia, © OpenStreetMap contributors, and the GIS
User Community

756808 781808 806808
25

37
80

27
87

80
30

37
80

Date:

0 10,000
Feet

²

6 MAR 17

SWM_2016_PickerPile_HeatMap.mxd

SOLID WASTE MANAGEMENT
SERV. REQ. HEAT MAP

1:61,000

Density of Picker Piles
0 - 100

101 - 200

201 - 300

301 - 400

401 - 500

501 - 600

601 - 700

701 - 800

801 - 900

901 - 1,000

1,001 - 1,100

1,101 - 1,200

Scale:

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic
Horizontal Datum: NAD 1983
Linear Unit: U.S. Foot

Notes:

0 21 Miles

Sketch:

1. Data shown represents all Code Violations, 
Curbside Trash, and Picker Pile  service requests 
for Solid Waste Management between 2014 and
 2016.

Title:

Council District - 3
Patrice J. Robinson

City Council Districts
1

2

3

4

5

6

7

9 - Kemp Conrad, Philip Spinosa, Jr., 
Reid Hedgepeth

Super Council District Members
8 - Joe Brown, Janis Fullilove, Martavius Jones



Ramp

Ra
m

p

Ramp

Ram
p

Ramp

Ram
p

Ram
p

Ramp

Ramp

R
am

p

Ramp

Ramp

Ra
m

p

Ramp

Ram
p

Us Hwy 70

Ram
p

R
am

p

R
am

p

Ramp

R
am

p

E
xit5a

Exit 20

Ramp

Ramp

R
am

p

Ramp

Exit 21

Ex
it2

9

Ex
it 

15

Exit 18

Exit 5b

Ramp

R
am

p

Ram
p

H
ol

ly
 C

ir

Ex
it 

26

Exit 21

Ex
it 

6b

Ram
p

Ex
it6

a

Exit20a

Exit 16

Winchester Rd

Ex
it1

3

Ram
p

Exit17

R
am

p

Exit 24

E 
P

ar
kw

ay

Ra
m

p

E 
P

ar
kw

ay

R
am

p

Exit 24

R
am

p
R

am
p

Ram
pRamp

Ketchum Rd

E Person Ave

U
s 

H
w

y 
70

E Mallory Ave

M
arjorie

St

U
s 

H
w

y 
70

Sc
ot

t S
t

New Willow Rd

St
at

e 
H

w
y 

27
7

American Way

Ti
llm

an
StPoplar Ave

State Hwy 385

S Pkwy

Hungerford Rd
State Hwy 385

N
 H

ig
hl

an
d 

S
t

St
at

e 
H

w
y 

17
6

N
 G

ra
ha

m
 S

t

Norris Rd

N
 P

er
ki

ns
 R

d

M
ill

br
an

ch
 R

d
M

ill
br

an
ch

 R
d

E Mclemore Ave

O
ut

la
nd

 R
d

H
ic

ko
ry

 H
ill 

R
d

Us Hwy 51

Shady Grove Rd

Winchester Rd

Ball Rd
Willow Rd

E Raines Rd

S
M

cl
ea

n
Bl

vd

Tc
hu

la
ho

m
a 

R
d

Central Ave

Barron Ave

S 
G

oo
dl

et
t S

t

S 
P

re
sc

ot
t S

t

S 
M

en
de

nh
al

l R
d

S 
H

ig
hl

an
d 

S
t

G
et

w
el

l R
d

Rhodes Ave

Southern Ave

E Raines Rd

E Person Ave

Democrat Rd

E
Pa

rk
w

ay

E Brooks Rd

E Raines Rd

Winchester Rd H
ic

ko
ry

H
ill

R
d

S Pkwy
S Pkwy

Quince Rd

Madison Ave

Southern Ave

S
W

hi
te

S
ta

tio
n

R
d

S 
P

er
ki

ns
 R

d

Winchester Rd

American Way

U
sH

w
y

78

Central Ave

Knight Arnold Rd

State Hwy 23

Park Ave

Us Hwy 72

U
s

H
w

y
51

Us Hwy 78

Ex
it 

26

R
am

p

S
G

oo
dl

et
t S

t

N
 M

en
de

nh
al

l R
d

N
 W

hi
te

 S
ta

tio
n 

R
d

M
ississippi Blvd

S
M

endenha ll R
d

M
ill

br
an

ch
 R

d

Nonconnah Blvd

Pl
ou

gh
 B

lvd

Nonconnah Blvd
Perkins

Ext

Ai
rw

ay
s

Bl
vd

S
M

en
de

nh
al

l R
d

Ai
rw

ay
s 

B
lv

d

Ai
rw

ay
s 

B
lv

d

American Way

Union Ave
Union Ave

A
ir w

ay
s

Bl
vd

S 
P

er
ki

ns
 R

d
S 

P
er

ki
ns

 R
d

Mount Moriah Rd

M
ou

nt
 M

or
ia

h 
R

d

I 55

I 5
5

I 5
5

I 55

St
at

e
H

w
y

17
6

I 2
40

I 240

I 2
40

I 240

Sources: Esri, HERE, DeLorme, Intermap, increment P Corp., GEBCO, USGS, FAO, NPS, NRCAN, GeoBase, IGN, Kadaster NL,
Ordnance Survey, Esri Japan, METI, Esri China (Hong Kong), swisstopo, MapmyIndia, © OpenStreetMap contributors, and the GIS
User Community

760375 785375 810375
27

81
39

30
31

39

Date:

0 8,400
Feet

²

6 MAR 17

SWM_2016_PickerPile_HeatMap.mxd

SOLID WASTE MANAGEMENT
SERV. REQ. HEAT MAP

1:47,420

Density of Picker Piles
0 - 100

101 - 200

201 - 300

301 - 400

401 - 500

501 - 600

601 - 700

701 - 800

801 - 900

901 - 1,000

1,001 - 1,100

1,101 - 1,200

Scale:

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic
Horizontal Datum: NAD 1983
Linear Unit: U.S. Foot

Notes:

0 1.50.75 Miles

Sketch:

1. Data shown represents all Code Violations, 
Curbside Trash, and Picker Pile  service requests 
for Solid Waste Management between 2014 and
 2016.

Title:

Council District - 4
Jamita Swearengen

City Council Districts
1

2

3

4

5

6

7

9 - Kemp Conrad, Philip Spinosa, Jr., 
Reid Hedgepeth

Super Council District Members
8 - Joe Brown, Janis Fullilove, Martavius Jones



Ra
m

p

R
am

p

Ramp

Ram
p

Ramp

Ra
m

p

Ramp

Ramp

Ram
p

Ramp

Ramp

R
am

p

Ram
p

Ra
m

p

Ram
p

Us Hwy 70

R
am

p

Ram
p

Exit
 16

Exit 12

Exit 20

Ramp

Ramp

Exit 21

Ex
it 

15

Exit 18

Ram
p

Ram
p

Exit 9

Norris Rd

Exit 21

Ram
p

Exit 16

Ex
it

2

E 
P

ar
kw

ay

Exit 7

Exit 10

Ex
it 1

3

Exit 17

R
am

p
Exit 10a

E 
P

ar
kw

ay
E 

P
ar

kw
ay

Exit 24

St
at

e 
H

w
y 

17
6

Ramp

E Person Ave

American Way

St
at

e 
H

w
y 

57

Pleasant View Rd
N

C
le

ve
la

nd
St

Broad Ave

Sycam
ore

View
Rd

New Willow Rd

Tutwiler AveTutwiler Ave

Fl
ic

ke
r 

S
t

State Hwy 385

St
at

e 
H

w
y 

27
7

State Hwy 14

Mccrory Ave

S Pkwy

Macon Rd

Ai
rw

ay
s 

Bl
vd

Stat
e Hwy 20

4

Sp
rin

gd
al

e 
S

t

W
ar

fo
rd

 S
t

U
ni

ve
rs

ity
 S

t

Ti
llm

an
S

t

Sam Cooper Blvd

N
 H

ol
ly

w
oo

d 
S

t Pleasant View Rd

E Person Ave

Ball Rd
Willow Rd

I 4
0

Sam Cooper Blvd

S
M

cl
ea

n
Bl

vd

Central Ave

Shady Grove Rd

S Pkwy
S Pkwy

Sc
ot

t S
t

I 4
0

Barron Ave
S 

G
oo

dl
et

t S
t

Macon Rd

S
Pr

es
co

tt
St

S 
H

ig
hl

an
d 

S
t

G
et

w
el

l R
d

Rhodes Ave

N
 H

ig
hl

an
d 

S
t

N
 P

er
ki

ns
 R

d

Southern Ave

Madison Ave

N
W

at
ki

ns
S

t

U
s 

H
w

y 
70

Vollintine Ave

Poplar Ave

E
Pa

rk
w

ay

N
 M

cl
ea

n 
B

lv
d

Southern Ave

S
W

hi
te

St
at

io
n

R
d

Quince Rd

I 40

I 40

Central Ave

Us Hwy 64

Chelsea Ave

Us Hwy 78

State Hwy 23

Park Ave

Us Hwy 72

Us Hwy 64

State Hwy 14

Exit 12a

C
ok

er
 S

t

Na
tio

na
l S

t

U
s 

H
w

y 
51

N
G

ra
ha

m
St

C
ov

in
gt

on
Pike

S 
B

el
ve

de
re

 B
lv

d

Pe
r k

in
s

Ex
t

S
M

en
de

nh
al

l R
d

N
at

io
na

l S
t

Ai
rw

ay
s 

B
lv

d

N
 M

en
de

nh
al

l R
d

Union Ave
Union Ave

N
W

hite Station
R

d

S 
P

er
ki

ns
 R

d

Mount Moriah Rd
M

ou
nt

 M
or

ia
h 

R
d

I 240

I 240

I 240

I 240

Sources: Esri, HERE, DeLorme, Intermap, increment P Corp., GEBCO, USGS, FAO, NPS, NRCAN, GeoBase, IGN, Kadaster NL,
Ordnance Survey, Esri Japan, METI, Esri China (Hong Kong), swisstopo, MapmyIndia, © OpenStreetMap contributors, and the GIS
User Community

766614 791614
29

35
68

31
85

68

Date:

0 7,600
Feet

²

6 MAR 17

SWM_2016_PickerPile_HeatMap.mxd

SOLID WASTE MANAGEMENT
SERV. REQ. HEAT MAP

1:43,250

Density of Picker Piles
0 - 100

101 - 200

201 - 300

301 - 400

401 - 500

501 - 600

601 - 700

701 - 800

801 - 900

901 - 1,000

1,001 - 1,100

1,101 - 1,200

Scale:

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic
Horizontal Datum: NAD 1983
Linear Unit: U.S. Foot

Notes:

0 1.50.75 Miles

Sketch:

1. Data shown represents all Code Violations, 
Curbside Trash, and Picker Pile  service requests 
for Solid Waste Management between 2014 and
 2016.

Title:

Council District - 5
Worth Morgan

City Council Districts
1

2

3

4

5

6

7

9 - Kemp Conrad, Philip Spinosa, Jr., 
Reid Hedgepeth

Super Council District Members



Ramp Ramp

Central Ave

Ram
p

R
am

p

Ramp

Exit
 11

Ex
it2

6

Ramp

Us Hwy 61

Ex
it6

a

Ex
it 

2

Ramp

Ka
ns

as
 S

t

Us Hwy 78

Ball Rd

Rive
rs

ide
Dr

Ay
er

s 
S

t

W Mallory Ave
Norris Rd

Us Hwy 70

M
ill

br
an

ch
 R

d

Vollintine Ave

M
ill

br
an

ch
 R

d

U
s

H
w

y
79

U
sH

w
y

79
N

 3
rd

 S
t

State Hwy 175
State Hwy 175

State Hwy 14

Us Hwy 64

M
ill

br
an

ch
 R

d

W Mitchell Rd

E Mallory Ave

Chelsea Ave

E Person Ave

U
s

H
w

y
51

W Raines Rd

S 
La

ud
er

da
le

 S
t

N
 W

at
ki

ns
 S

t

Madison Ave

E Mclemore Ave

W Holmes Rd

N
ee

ly
 R

d

Us Hwy 78

Poplar Ave

Fl
or

id
a 

St

Winchester Rd

E Brooks Rd

E Raines Rd

E Holmes Rd

State Hwy 175

I 40
I 40

W
ea

ve
r 

R
d

Us H
wy 6

1

I 55

Us Hwy 51

St
at

eH
wy

14

N
ew

H
or

n L
ak

e

R
d

St
at

e
Hw

y 14

U
s 

H
w

y 
61

I 240

I2
40

I 240

I2
40

U
s 

H
w

y 
51

I 5
5

I 55

I 5
5

I 55

Sources: Esri, HERE, DeLorme, Intermap, increment P Corp., GEBCO, USGS, FAO, NPS, NRCAN, GeoBase, IGN, Kadaster NL,
Ordnance Survey, Esri Japan, METI, Esri China (Hong Kong), swisstopo, MapmyIndia, © OpenStreetMap contributors, and the GIS
User Community

679084 704084 729084 754084
25

82
73

28
32

73
30

82
73

Date:

0 14,000
Feet

²

6 MAR 17

SWM_2016_PickerPile_HeatMap.mxd

SOLID WASTE MANAGEMENT
SERV. REQ. HEAT MAP

1:84,080

Density of Picker Piles
0 - 100

101 - 200

201 - 300

301 - 400

401 - 500

501 - 600

601 - 700

701 - 800

801 - 900

901 - 1,000

1,001 - 1,100

1,101 - 1,200

Scale:

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic
Horizontal Datum: NAD 1983
Linear Unit: U.S. Foot

Notes:

0 2.51.25 Miles

Sketch:

1. Data shown represents all Code Violations, 
Curbside Trash, and Picker Pile  service requests 
for Solid Waste Management between 2014 and
 2016.

Title:

Council District - 6
Edmund Ford, Jr.

City Council Districts
1

2

3

4

5

6

7

Super Council District Members
8 - Joe Brown, Janis Fullilove, Martavius Jones



Ra
m

p

Ram
p

R
am

p

Ramp

Ramp

Ramp
Ramp

Ramp

Ramp

S
ta

te
H

w
y

2 0
4

Exit 1e

R
am

p

Ramp
Exit 8

R
am

p

Exit8

Saint Elmo Ave

Exit 9

Ex
it 

2

Exit8Exit 3
Exit 8a

Exit 3

Exit 10

Us Hwy 64

Exit 2a

C
ok

er
 S

t

Exit 5
Exit 6

Exit 6

Frayser Raleigh Rd

Exit 5

Yale Rd

R
an

ge
 L

in
e 

R
d

Chelsea Ave

U
sH

w
y7

9

Delano Ave

Smith Ave

U
s

H
w

y 7
9

St
at

e 
H

w
y 

57

Craigmont Dr

Broad Ave

Tutwiler AveTutwiler Ave

H
ig

hl
an

d 
R

d

Stage Ave

Ay
er

s 
S

t

Mccrory Ave

Rive
rsi

de
Dr

Firestone Ave

Ay
er

s 
S

t

Macon Rd

St
at

e

Hwy 14

R
an

ge
 L

in
e 

R
d

Stat
e Hwy 20

4

State Hwy 300

I 2
40

Sp
rin

gd
al

e 
S

t

I 2
40

N
H

ig
hl

a n
d

St

U
ni

ve
rs

ity
 S

t

N
 M

en
de

nh
al

l R
d

Sam Cooper Blvd

Sc
ot

t S
t

N
 P

er
ki

ns
 R

d

N
 2

nd
 S

t
N

 3
rd

 S
t

State Hwy 15

State Hwy 15

St
at

e 
Hwy 1

4

W
ar

fo
rd

 S
t

N
G

ra
ha

m
St

Sam Cooper Blvd

W
ar

fo
rd

St

State Hwy 14

Yale Rd

U
s 

H
w

y 
70

Raleigh Lagrange Rd

Macon Rd

Madison Ave

Stat
e H

wy 1
4

HawkinsM
ill Rd

Egypt Central Rd

Bolen

H
us

e
R

d

Vollintine Ave

N
 H

ol
ly

w
oo

d 
S

t

U
s 

H
w

y 
51

Frayser Blvd

Poplar Ave

N
 M

cl
ea

n 
B

lv
d

James Rd

Us Hwy 64

N
ew

Al
le

n
R

d

N
ew

Al
le

n
R

d

Us H
wy 5

1

Chelsea Ave

Us Hwy 64

State Hwy 14

I 40
I 40

Ramp

RaleighM
illington

Rd

Us Hwy 51

Ramp

Ra
m

p

Ronnie
Ave

R
am

ill
R

d

Na
tio

na
l S

t

Sc
he

ib
le

r R
d

N
G

ra
ha

m
St

N
at

io
na

l S
t

R
aleigh

M
illington

R
d

St
at

e 
H

w
y 

14
State

H
w

y
388

N WatkinsSt

N
 W

at
ki

ns
 S

t

Sources: Esri, HERE, DeLorme, Intermap, increment P Corp., GEBCO, USGS, FAO, NPS, NRCAN, GeoBase, IGN, Kadaster NL,
Ordnance Survey, Esri Japan, METI, Esri China (Hong Kong), swisstopo, MapmyIndia, © OpenStreetMap contributors, and the GIS
User Community

746122 771122 796122
31

76
60

34
26

60

Date:

0 9,250
Feet

²

6 MAR 17

SWM_2016_PickerPile_HeatMap.mxd

SOLID WASTE MANAGEMENT
SERV. REQ. HEAT MAP

1:53,080

Density of Picker Piles
0 - 100

101 - 200

201 - 300

301 - 400

401 - 500

501 - 600

601 - 700

701 - 800

801 - 900

901 - 1,000

1,001 - 1,100

1,101 - 1,200

Scale:

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic
Horizontal Datum: NAD 1983
Linear Unit: U.S. Foot

Notes:

0 1.50.75 Miles

Sketch:

1. Data shown represents all Code Violations, 
Curbside Trash, and Picker Pile  service requests 
for Solid Waste Management between 2014 and
 2016.

Title:

Council District - 7
Berlin Boyd

City Council Districts
1

2

3

4

5

6

7

Super Council District Members
8 - Joe Brown, Janis Fullilove, Martavius Jones


	Solid Waste Disposal Survey Presentation
	Public Works Division: Solid Waste Management�
	Solid Waste Management �Mission Statement: 
	Topics Covered in Survey
	Slide Number 4
	Curbside Trash Survey
	Overall Customer Responses
	Survey Stats
	Solid Waste Plan Objectives
	Weekly Service- Everything in a Cart�
	Quarterly Scheduled Collections
	Monthly Curbside Collection by Service Day/ Area�
	Weekly Curbside Collection 
	Options Comparison

	Customer Surveys - Solid Waste
	Survey Summary
	City Wide Response

	Survey CD 1
	District 1:
	Comments
	“My service people have always been good to me!”
	“Once I communicated to the city my trash was picked up the next day”
	“The waste collection service workers are doing a good job. Keep up the good work. Stay safe.”

	Survey CD 2
	District 2:
	Comments

	Survey CD 3
	District 3:
	Comments
	“Although sometimes I have had to wait a long time for trash pickup, I am still very satisfied with solid waste collection.  I will pay whatever so that workers will be compensated for the great work that they do”
	“Thanks for asking! We appreciate your service!”

	Survey CD 4
	District 4 :
	Comments
	“I am happy with the service and the employees who work so hard to make a living and do so politely”
	“Don’t mind paying if it is timely and if they could pick-up tires and paint cans”

	Survey CD 5
	District 5:
	Comments
	“Yard waste is what is slow. Solid waste services are very good.”
	“Service has improved but need to make sure improvements stay in place before spending more money.”

	Survey CD 6
	District 6:
	Comments
	“My trash has always been picked up in a timely manner.”
	“I’m not asking for more timely service, just asking for it to be done right. When there is debris placed on the curb the sanitation worker always leaves a lot of sticks & stuff there looking a mess.”

	Survey CD 7
	District 7:
	Comments
	“Very pleased with current service!”
	“Make those who create more waste pay for excess.”
	“The people who pick up my trash are the best and deserve to be paid well.”
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