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Creating a Sustainable Solid
Waste Program




Solid Waste Management
Mission Statement:

The Solid Waste Management Department
provides safe, high quality, and cost effective solid
waste collection and transportation services to
residential and commercial customers. The
department provides these services as a matter of
public safety and in the interest of building a
better community.




Topics Covered in Survey

How satisfied How often is
are our trash placed
customers? outside of cart?

Are our
customers
willing to pay a
higher fee?

How long has
trash stayed at
the cutb?

How much more
are customers
willing to pay?
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How satisfied are you with your solid waste collection
service?

[ 5 - very saTisFieD

[] 4 - soMEWHAT SATISFIED

[[] 3 - NEITHER SATISFIED NOR DISSATISFIED

[J 2 = SOMEWHAT DISSATISFIED

[J 1 - VERY DISSATISFIED

How often do you place trash outside of your cart?

[ never

[ 1 miMe A week

[J 1 1iMe A MONTH

[J 2-4 1imes A vear

[[] MoRe THAN 4 TIMES A

How long has trash stayed on the curb that was outside of
your cart?

[J 1 week

[J 2 weeks
[ 3 weeks
[ 4 weeks

Are you willing to pay a higher fee for additional services
beyond your core service of garbage cart pickup and
recycling, (e.g. curbside trash)?

[ ves

O wno

[[] oepenDs ON HOW MUCH
Currently, the solid waste service fee is $22.80 per month.
How much more are you willing to pay for more timely
services?

[J $1- 85
[ s$6-%10
Os$n-$15

COMMENTS




Curbside Trash Survey

°  Mailed to 11,872 customers

*  10% of customers responded

* 53% of respondents left a comment
on the survey




Overall Customer

Responses

* 70% of respondents in all
districts were satisfied with
current curbside trash collection
services

* 31% of respondents in all
districts are willing to pay more
tfor timely services

* The average number of days
curbside trash is left is 15 days

Overall Satisfaction

B 5- Very Satisfied
4- Somewhat Satisfied

M 3- Neither Satisfied nor
Dissatisfied
2- Somewhat

Dissatisfied
m 1- Very Dissatisfied

Utilization of Curbside Trash Service

50%

20% 21%

H B .
| .

1 Time a Week 1 Time a Month More than 4 Up to 4 Times a
Times a Year Year




Survey Stats

District Atea Number of Responses Satisfaction with
Service

ALL 1216 Satisfied
District 1 183 Satisfied
District 2 286 Neutral
District 3 114 Neutral
District 4 137 Satisfied
District 5 243 Satisfied
District 6 149 Satisfied

District 7 94 Satisfied



Solid Waste Plan

Objectives

* Improve customer response time
* Hstablish a sustainable fee structure

* Hstablish a framework to encourage waste
reduction

* FEliminate trash at the curb for extended
periods of time




Weekly Service- Everything in a Cart

Service Level and Budget All in the Cart Plan Options
6 Month Implementation
Lowest Rate

Outside Cart SL 21 days 7* days Safest Collection/ Fewer OJIs

Average Response 17 days 7 days No Loose Debris

$4.390.339 May Lease an Additional Cart (up to 4)

Transfer Drop Oft Locations for excess Debris

Fund Balance

i i Increase Code Policin
Survey says: 50% of respondents place debris outside the s

cart less than 4 times per year No Contract Changes

*Note any waste placed outside cart in this model is a violation of code and will be subject to fees and penalties.



Quarterly Scheduled Collections

Scheduled

. Plan Options
Collection

Service Level and Budget

Customer must call/request online/use app
for service

: 6 Month Impl tati

Outside Cart SL 21 days 10 days s
4 collections pet year @ 8 cubic yards each
Average Response 17 days 5 days time
Fu,l;d Bafl.ance §4.300,339 i May Lease an Additional Cart (up to 4)
fanster Drop Off Locations for Debris

No Contract Changes




Monthly Curbside Collection by

Service Day/ Area

Monthly o on
Service Level and Budget Cutbside Plan Options

Trash 10 Month Implementation

. FYI8 Proposed R irie

Outside Cart SI. 21 days 10 days Increase Code Policing
Collection to a 8 CY once a Month

Average Response 17 days 8 days

Fund Balance $4.390.330 )
Transfer




Weekly Curbside Collection

Curbside

Service Level and Budget Every Week

Plan Options

Establish Penalty for Excess
Outside Cart SL 21 days 7 days
Increase Code Policing
Average Response 17 days 5 days

CSeiceRae smasa Ui e

Fund Bal Collection up to 8 CY Each Week
Hne A enee $4.390,339 )

Transfer




Options Comparison

Service Level
and Budget

Curbside Collection

Monthly Service Rate
Net Change
Service Level

Drop Off Center

Everything
in Cart

Collection Day

$22.80
0
7
Yes

Scheduled
Curbside
Collection

4 times/yr

$25.05

$2.25
10
Yes

Monthly
Curbside
Collection

Once/Month

$28.05

$5.25
10
No

Weekly
Curbside
Collection

Collection Day

$32.80
$10.00
7
No




Waste Disposal Survey

City of Memphis

Solid Waste Department

125 N Main St

City Wide Response

Total Response

District Mailed | Responses Rate

01 1,604 183 11%

02 1,690 296 18%

03 1,417 114 8%

04 1,870 137 7%

05 2,157 243 11%

06 1,663 149 9%

07 1,470 94 6%
Overall 11,872 1,216 10%

Overall Satisfaction
M 5- Very Satisfied
4- Somewhat Satisfied
B 3- Neither Satisfied nor

Dissatisfied
2- Somewhat Dissatisfied

_

B 1- Very Dissatisfied

Utilization of Curbside Trash Service

50%

20% 21%

. . .

1 Time a Week 1 Time a Month More than 4 Up to 4 Times a

Times a Year Year

Summary

11,872 Surveys Mailed
10 % Overall Response
31% Willing to Pay More

Customer Suggestions:

Make those who create
more waste pay for
excess.

Charge the Landlords!
Customer Concerns

Overall good service, just
need a bit quicker on solid
waste outside the cans!

After collection, sticks and
stuff are left and looks a
mess.

Have had trash on the
curb for 8 weeks on one
occasion. We would be
willing to pay more if it’s
done right.

Praise

My service people have
always been good to me!

When | call for pick-up the
people are always very nice.



Customer Utilization of Curbside Service

Waste Disposal Survey

City of Memphis Solid Waste Department 125 N Main St
District 1:
Comments
e 70% of all customers who responded are satisfied g
with their solid waste collection services (rated 4 or 5).
e 31% of all respondents in District 1 are willing to pay “My service
more for timely services. people have

e The average number of days curbside trash is left out always been

is 14 days. .
is 14 days good to me!

District 1 Satisfaction

m 5-Very Satisfied “0 |
nce

communicated
m 3-Neither Satisfied nor to the Clty my

Dissatisfied .
2-Somewhat 7 trash was picked

Dissatisfied 2z
B 1-Very Dissatisfied up the next d ay

m 4-Somewhat Satisfied

Customer Utilization of Curbside Service “The waste
60% collection service
o 51% workers are doing

a good job. Keep
1o up the good
30% work. Stay safe.”
20%
20% 17%
12%

|
0% - T T 1

1Time a Week 1 Time a Month More Than 4 Time 2-4 Times a Year
aYear




Waste Disposal Survey

City of Memphis Solid Waste Department 125 N Main
District 2:
e 50% of all customers who responded are satisfied with
their solid waste collection services (rated 4 or 5). Comments
e 25% of respondents in District 2 are willing to pay eee
more for timely services “Very good crew on

fri I
e The average number of days curbside trash is left my route, friendly
and helpful!!”

out is 17 days.

District1 Satisfaction
“Overall, good

service! Just need a
bit quicker on solid
waste outside the

m 5-Very Satisfied
4-Somewhat Satisfied
= 3-Neither Satisfied nor

Dissatisfied

I’)
= 2-Somewhat Dissatisfied cans:

M 1-Very Dissatisfied

“They aren't doing a
good job now. Why
would | pay more?

Customer Utilization of Curbside Service
The cans are all

60% _
broken and left in the
A48% .
50% streets. Bad service”
20%
30%

19% 21%

20%
12%
- .
0% T T

1 Time a Week 1 Time a Month More Than 4 Time 2-4Times a Year
a Year




Waste Disposal Survey

City of Memphis Solid Waste Department 125 N Main St
District 3:
e 64% of all customers who responded are satisfied with COIT.I Tents
their solid waste collection services (rated 4 or 5).
e 21% of respondents in district 3 are willing to pay more “Although

for timely services. :
sometimes | have

had to wait a

e The average number of days curbside trash is left out on

the curb is 13 days. .
€ s o days long time for trash
pickup, | am still
District 3- Satisfaction very satisfied with

solid waste
collection. | will
pay whatever so
that workers will
be compensated
for the great work
that they do”

B 5-Very Satisfied

m 4-Somewhat Satisfied

m 3-Neither Satisfied nor
Dissatisfied

2-Somewhat Dissatisfied

B 1-Very Dissatisfied

Customer Utilization of Curbside Service

60% “Thanks for
o asking! We

50%
appreciate your
0% service!”
29%
30%
20%
14%
10% . 6%
U% T T 1

1 Time a Week 1Time a Month  More Than 4 Time 2-4 Times a Year
a Year




Waste Disposal Survey

City of Memphis Solid Waste Department 125 N Main
District 4 :
e 81% of all customers who responded are satisfied with COI’T} Tents

their solid waste collection services (rated 4 or 5).

e 24% of respondents in District 4 are willing to pay

“l am happy with
the service and
the employees
who work so hard
to make a living

Satisfaction Results- District 4 anc_l do so
m 5-Very Satisfied p0| Itely”

more for timely services.
e The average number of days curbside trash is left out
on the curb is 12 days.

m 4-Somewhat Satisfied

5% 8%
m 3-Neither Satisfied nor \
Dissatisfied i . .
2-Somewhat Don’t mind
Dissatisfied a in |f |t iS
B 1-Very Dissatisfied p ying :
timely and if they
could pick-up
Customer Utilization of Curbside Service tires and paint
cans”

60%
52%

50%

40%

0% 28%

20% 15%

10% . 5%
0% :

1Time a Week 1 Time a Month  More Than 4 Time 2-4 Times a Year
aYear




Waste Disposal Survey

City of Memphis Solid Waste Department 125 N Main Street
District 5:
e 84% of all customers who responded are satisfied with their
. . . Comments
solid waste collection services (rated 4 or 5). —
e 36% of respondents in District 5 are willing to pay more for
timely services. “Yard waste is
¢ The average number of days curbside trash is left out is 12 what is slow. Solid
days. waste services

are very good.”
Satisfaction Results- District 5

5%

m 5-Very Satisfied 6%
“Service has
improved but
need to make
sure
improvements
stay in place
before spending

4-Somewhat Satisfied
m 3-Neither Satisfied nor
Dissatisfied

2-Somewhat Dissatisfied

m 1-Very Dissatisfied

Customer Utilization of Curbside Service

more money.”

45%

41%

40%

35%

31%
30%

25%

20%

20%
15%
10%
5%
0% T

1Time a Week 1Time a Month More Than 4 Time 2-4 Times a Year
aYear




Waste Disposal Survey

City of Memphis Solid Waste Department

District 6:

77% of all customers who responded are satisfied with their
solid waste collection services (rated 4 or 5).

36% of respondents in District 6 are willing to pay more
for timely services.

The average number of days curbside trash is left out is

10 days.

Satisfaction- District 6

B 5-Very Satisfied 6oL

1 4-Somewhat Satisfied
M 3-Neither Satisfied nor
Dissatisfied

2-Somewhat Dissatisfied

B 1-Very Dissatisfied

Customer Utilization of Curbside Service

60%

50%

40%

30%

20%

10%

0%

55%

25%

13%

. -_,w
7o
T T T 1

1Time a Month More Than 4Time 2-4Times a Year
aYear

1 Time a Week

125 N Main

Comments

“My trash has
always been
picked up in a
timely manner.”

“I’m not asking
for more timely
service, just
asking for it to be
done right. When
there is debris
placed on the
curb the
sanitation worker
always leaves a
lot of sticks & stuff
there looking a
mess.”



Waste Disposal Survey

City of Mempbhis

District 7:

e 75% of all customers who responded are satisfied

with their solid waste collection services (rated 4 or

5).

e 28% of respondents in District 7 are willing to pay

more for timely services.

e The average number of days curbside trash is left

B 5-Very Satisfied
m 4-Somewhat Satisfied
m 3-Neither Satisfied nor

Dissatisfied
2-Somewhat Dissatisfied

ml]

-Very Dissatisfied

out is 13 days.

Satisfaction Results- District 7

Customer Utilization of Curbside Service

Solid Waste Department

60%

50%

40%

30%

20%

10%

0%

C 0L
JO/0

17% 17%

1Time a Month More Than 4 Time 2-4 Times a Year
a Year

1 Time a Week

125 N Main

Comments

“Very pleased
with current
service!”

“Make those who
create more
waste pay for
excess.”

“The people who
pick up my trash
are the best and
deserve to be
paid well.”



727960 752.960 777.960 802.960 827.960 852.960
T}
w N““L
n
~d
N
B Density of Picker Piles
O
)
BN% (3 : [__lo-100 []e01-700
- T = —r- = : 4 >
) 7 2 - -
el )2 Riidua : B 101-200[ | 701-800
% " < e i Quail Rid 5
. = b, Goif Couse : B 201-300 [ ] 801 - 900
<an 4 lhe
A - L I
Point - e a | - I 301-400 [ 901 - 1,000
l: | ! S/ - Jartie it
. Y. . Park / [ ] 401-500 BB 1,001 - 1,100
| | [ |501-600 M 1.101 - 1,200
_ g - - artl - ne‘bridge
0 J." > -
n
'\- -
§ b - = b
D = e S nedy R Notes:
& > < = Park 4 "
= r h < i . .
"-’.{ a y = s 1. Data shown represents all Code Violations,
' 8 | - : y : Curbside Trash, and Picker Pile service requests|
gy B # _ for Solid Waste Management between 2014 and
; - 2016.
| . = : =
1 i Nee) B _joul |8 e
] 5 . 7 = "' < 4'_ e : >ha by NTE - i =
o) " . - F ] ams a
E 7 . 2 A I . Park h ‘@ i %
™~ U 3
N - =
— -
™ L - [
- r | "_.-_ . i - | r
uban - !' 4
. - - r\‘ifll ’ ' - ) 2, ‘\-I N
A - a @ . 4
\ a - . w E
Treasure i P B SR . sPrmantown
Island T . ™ b4 S
! y - ;I '. f
= Coordinate System: State Plane Tennessee FIPS 4100
. Projection: Lambert Conformal Conic
qm:”“‘" 3 s Ml Horizontal Datum: NAD 1983
. - 5 o TERET - flatnprm: Linear Unit: U.S. Foot
”,\7_ Memphis — b e SolrCub
5 o int')
o~ c A - " & 3
5 : ' - 0 21,000
¢ N=@ [D) % | ] ] ] ] ] Feet
— - = . [ T T T T |
e » e 3 ndly ke 0 2 4 Miles
: = o try
\ ’ ’ . ; ! : I Title:
sl ‘r’
] i1 T 1 SOLID WASTE MANAGEMENT
= 4 e . & ’M SERV. REQ. HEAT MAP
* : - 3 ‘_.f" N 4 Scale: Date:
F 1:120,000 6 MAR 17
> 4 | Sketch:
e Sources: Esri, HERE, DeLorme, Intermap® |ncrementPCorp GEBCO, USGS, FAOXNPS, NRCAN, GeoBase1 IGN, Kadaster NL,
© North Ordnance Survey Esrl Japan, METI, Esri China (Hong Kong), SW|sstopo Mapmylindia, © OpenStreetMap contributors, and the GIS SWM_2016_PickerPile_HeatMap.mxd
2 Creek Golf i User Community ~ ' TENNESSEE
N
~




774625 799.625 824.625

849625

P
Minimishy @ o
Galt Courm \2\

Mamghis
Intemabonal
Racsway

370.704
&

o o & :‘:’r et

A - G hemical

F’te Rd e \) Campany
®] < v b

Fite p d

Eavpt Centrat ke

Cuall Ridge
Golt Course

Saint Eimo AVE-

345.704

Ming Ra

Ap,

£
FI

*

- Mamory

. Xl [\
‘mm—,hn* N
e

oh Blvd _

1l G arche
Cometary

Lakeland

Cobt

SHELBY

Eafls

O/fRi er Blv

—— ] Ky s B
C OHERE] Delorme; Intermap, mlcrement'ngGor@ ()BEBCO N
ance Survey, Esri J':apan,_\-M‘_- Tl, Esri China (Hong Kongad;_yswisstopd’,fMapmylndia, © OpenStreetMap contributors, and the GIS

[

Spring
Croak
Ranc b

Northwan

WUSGS, FAO, NPS, NRCAN, GeoBase, IGN; Kadaster NL,

Density of Picker Piles

[ Jo-200 [ ]e01-700
B 01-200 [ ] 701-800
I 201 - 300 [ 801 - 900
[ 301 - 400 [ 901 - 1,000
[ 402-500 [ 1.001 - 1,100
[ ] s02-600 [ 1201 - 1,200

City Council Districts

| — -
I —
Y -
—1-

Super Council District Members

9 - Kemp Conrad, Philip Spinosa, Jr.,
Reid Hedgepeth

Notes:

1. Data shown represents all Code Violations,
Curbside Trash, and Picker Pile service requests
for Solid Waste Management between 2014 and
2016.

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic

Horizontal Datum: NAD 1983

Linear Unit: U.S. Foot

0 17,000

| ] ] ] ] | Feet
I T T T T ]

0 15 3 Miles

Title:

SOLID WASTE MANAGEMENT

SERV. REQ. HEAT MAP

Council District - 1
Bill Morrison

Scale: Date:

1:98,580 6 MAR 17

Sketch:
SWM_2016_PickerPile_HeatMap.mxd

295704




810868 835868 860868
: Wy , : . Density of Picker Piles

[ Jo-200 [ ]e01-700
7.7 B 01-200 [ ] 701-800
Bisas I 201 - 300 [ 801 - 900

: [ 301 - 400 [ 901 - 1,000
[ 402-500 [ 1.001 - 1,100
[ ] s02-600 [ 1201 - 1,200

City Council Districts

785868

gnd ¢

Latt

_un O

: I I 1 I I 5
Woodl anc b2
oy Y
1
—1-
HMPIreys Ry Super Council District Members
= 9 - Kemp Conrad, Philip Spinosa, Jr.,
¥ g Reid Hedgepeth
' *Ba; | iaam ' | Notes:
1. Data shown represents all Code Violations,
Curbside Trash, and Picker Pile service requests
for Solid Waste Management between 2014 and
2016.
ad *
Lagre™®
City of L
St George's
Inde pandent
School
MNorthwest N
Wastewdtar
Treat ment
Plant w E
\ W .
\"- S
> Wolf Rives Bivd
;f‘ Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic
Frank = Horizontal Datum: NAD 1983
“,;"’"“"‘"‘ Road = Linear Unit: U.S. Foot
ational Proparty
GolfGluby Frank Rd
z 0 12,500
3 | ] ] ] ] | Feet
Th;lm ament L = LB I T T T T ]
$lub-Southwiad | T & P 0 1.25 2.5 Miles
% ¥ [Title:
Galling
SOLID WASTE MANAGEMENT
i) CH
2 SERV. REQ. HEAT MAP
() 3 . - -
§ West ] Council District - 2
ENne ssas
Herorens Aie M . Frank H. Colvett Jr.
—fematery Inchester Blvd:
9 =4 c Scale: Date:
8 o T 1:72,980 6 MAR 17
- 2 cxple fe \
1 . Wi ] - - ,.‘- 3 < “YSketch:
Sources: Esri, HERI%, DeLorme, Intermap, increment P. Corp., GEBCO, US&;S, FAO, NPS, NREAN,-GeoBase, IGN, Kadaster IiL,
Ordnance Survey, Esri Japan, METI, Esri China (Hong:Keng), swisstopo, Muef%myl‘mdia,.@.@pengtre'etMap contributors, and theSGIS SWM_2016_PickerPile_HeatMap.mxd
User Community £ . State Hwy 175, Va mssing (c,cjn




806808

781808

Density of Picker Piles

o . 4 [ Jo-100 []e01-700
._. Barron Ave e T ¢ 2 B 01200 [ 701-800
% A S Higss I 201 - 300 [ 801 - 900
[ 301 - 400 [ 901 - 1,000
[ 401 - 500 [ 1001 - 1,100
[ ] 502-600 [ 1101 - 1.200

City Council Districts

.-

- -
----- = —

—1-

Super Council District Members
8 - Joe Brown, Janis Fullilove, Martavius Jones

9 - Kemp Conrad, Philip Spinosa, Jr.,
Reid Hedgepeth

Notes:

Memphis
Int'l
Airport

1. Data shown represents all Code Violations,
| Curbside Trash, and Picker Pile service requests

° ne
®
™~d
<]
N~
N
D
No. Memphis
%
. __State Hwy 175 & K
Nc Kellar
Park
Coordinate System: State Plane Tennessee FIPS 4100
& Projection: Lambert Conformal Conic
N Horizontal Datum: NAD 1983
= Linear Unit: U.S. Foot
; ag
Holmes R
% 3
87 ft .'1‘; 0 10,000
< e I | ] ] ] ] ] Feet
- o 370 ft = Q
TENNESSEE : = _g : : | | | |
aleline Rd W —— = o 0 1 2 Miles
. MISSISSIPP] © = L —— E
S o o Southaven "tate LineRdE T “ o Title:
. outhaven = Golf = Stateline Rd ET State Linef !
5 s Center a5 i SOLID WASTE MANAGEMENT
“ E &
% = z 2 S L SERV. REQ. HEAT MAP
e et = e = o - . . .
> ey =l # o $ & Council District - 3
y < e A ' g 2 g e :: Patrice J. Robinson
L § @ rascaiRd T z 3 Z PlanScae Date:
o o - o [~ Golf ¢ .
X 2 Douglas D 8 (S 1:61,000 6 MAR 17
Cherry 0 =]
4 CreeX - B oy S - Sketch:
n \ P ”r, o ey Z, Sources: Esri, HEﬁ’E!iDbl'_'c')rmlel, Intermap, increment P Corp., GEBCO, USGS, FAO, I\T'PS NRCAN, GeoBase, IGN, Kadaster NL,
- | rk & , 2 creendiff Dy Ordnance Survey, Esri Japan, METI, Esri China (Hong Kong), swisstopo, Mapmylndia, (@‘?ppenStreetMap contrigytors, and the GIS ’? SWM_2016_PickerPile_HeatMap.mxd
E "‘i‘——Goodmm‘Rd.w _ j o User Community % %, =, O
3




810375

760375

303139

Beall
Bmook
Industrial
= Park

Wb v
nt'l
Alrpan

aines Rd

785375

‘(/_J' ie]
o x
S &
My c
3
= s

..E

>

o
Bl o
B zo:
[ s
[ 202
[]sm

Density of Picker Piles

-200 [ 701-800

oo [ ]eo1-700

-300 [ 801- 900

- 400 [ 901 - 1,000
-500 [ 1.001 - 1,100
-600 [ 2201 - 1,200

City Council Districts

Super Council District Members
8 - Joe Brown, Janis Fullilove, Martavius Jones

9 - Kemp Conrad, Philip Spinosa, Jr.,
Reid Hedgepeth

Notes:

A Curbside Trash, and Picker Pile service requests

1. Data shown represents all Code Violations,

for Solid Waste Management between 2014 and
2016.

City of C

&4, : E

= } A ;

rslaal /,‘ 2,
Sources: Esri, HEREFRBélcorme, Intermap, mcr,qmentsgCorﬁ'., é’E@co USGS, FAO, NPS, NRCAN,| GeoBaseNiGNYKadasterdN IS
kong), swisstogo, MapmylIndia, © OpenStr%etl\gie}]p contriblitorsgandkthelGlS}
o Ir €. =

@rdnance Survey, Esti Japan, METI, Esri China (H6he? \{ r_ a
Ay S

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic

Horizontal Datum: NAD 1983

Linear Unit: U.S. Foot

8,400
1 1 1 1 | Feet

0

L

[ T T T T ]
0

0.75 1.5 Miles

Title:

SOLID WASTE MANAGEMENT

SERV. REQ. HEAT MAP
Council District - 4
Jamita Swearengen

Date:

6 MAR 17

Scale:

1:47,420

Sketch:
SWM_2016_PickerPile_HeatMap.mxd

YsegCommunity 1|+




766614 791614
Ve - 3 . . .
ea £ Density of Picker Piles
g 2,)3 { sy [ Jo-200 [ ]e01-700
> 5 z, o ¢ easant View R % B 01-200 [ ] 701-800
2 £ S o > I L. B .
£ S : § E % I 201 - 300 [ 801 - 900
9 ' '3 s ) s % % [ 301 - 400 [ 901 - 1,000
i = = ' [ 402-500 [ 1.001 - 1,100
o < acon Rd e [ ] s02-600 [ 1201 - 1,200
14 S - mp s e ;
Sheitly ©
i 2 ccrory 4 City Council Districts
Tt 4 1 o P B
J O () i
S Hwy . 3 [T
w : : J:1
X i}
3 % 2 1
$ ) 3 : | -
g’ & Exit 7 64 . £ - ' Super Council District Members
= ro i 04 - - .
: S am Coop P L= 9 - Kemp Conrad, Philip Spinosa, Jr.,
® : . i : £ Reid Hedgepeth
4 g <
; T e =
= : =z ) Notes:
™
b
=3 o
'(‘39/;, P 1. Data shown represents all Code Violations,
-~ . M Curbside Trash, and Picker Pile service requests
o for Solid Waste Management between 2014 and
== ' = 2016.
'8 lon ‘U-)' .‘
>
3| g
» g’ b
@ T i
— | - o
Central Ave (3] = y C ty f 25
S 1 ,
w O :
Cérjtral Ave . - A MeI I ].p
(}).. i Smd G
3 2 N
R z =
S Pkwy | & T w E
> (40} =
g R | s
5
SP
dg o
S Pkwy s © e
(;)3 Coordinate System: State Plane Tennessee FIPS 4100
2\ P Projection: Lambert Conformal Conic
ENN2 ark Ave o Fiday Horizontal Datum: NAD 1983
L4, o % Linear Unit: U.S. Foot
. f : 5 x 3
E Person AY® Barron Ave o 5
3 x
N < RS 0 7,600
'7) e ;:5 utt <& ?O l 1 1 1 1 | Feet
9’3 ' S I T T T T |
E s Pl 0 0.75 1.5 Miles
%, E 3 7 D
Dunn Ry o g > 2 Memphis Title:
=
. 8 -3 - . SOLID WASTE MANAGEMENT
- = 1< Q
S i & SERV. REQ. HEAT MAP
illo Council District - 5
' Willow/Rd Worth Morgan
Scale: Date:
o 1:43,250 6 MAR 17
2 1
2 O < Sketch:
s 9, Sources: ESri; HEREYBEEormeRinteimapsinciementP2CoipGCERCOAUSES: FA@V/NP\S/ NRCAN¥GEeBaseqiGN), Kadaster NL,
© Ol s Jepen, METT, B Chife (HonE Kong), swisstope, Mepmyins Ly @@penStreetMap contribitors, andithe GIS SWM_2016_PickerPile_HeatMap.mxd
@ T g % User Conlmunity,
™
N



754.084

679084

704.084

729084

Density of Picker Piles

Eubank Rd

M,

nnis O E

308273

TeTSITT

283273

b L 0 e £

— 01N, R

= Rd
Mounds |

Lassiter Rd

Kuhr

Qs

twell Ra

206t TENNESSEE

N Avalon st

W Br West
¥ B0adway Ayve
e J\[l.'lltphis

Went
M mphis
Municipal
Airpon

<

S Avalon St
Port Rd

“ Sangpi .

Waverly Rd

. Ia’/_;,

St

S8tk

E Jdackson Ave

Gouth koS

S Lowry Ry

4

700

[ Jo-100 [ ]eo01-
B 01200 ] 701-
I 201 - 300 [ 801 - 900

[ 301 - 400 [ 901 - 1,000

800

%

i e 4
Hlirgyy Lo h

TO F ullesr
State Park

W-Milchel Ry ‘

[ 401 - 500 [ 1001 - 1,100
[ ] 502-600 [ 1101 - 1.200

City Council Districts

Super Council District Members

8 - Joe Brown, Janis Fullilove, Martavius Jones

| Notes:

1. Data shown represents all Code Violations,
Curbside Trash, and Picker Pile service requests
for Solid Waste Management between 2014 and

‘ 2016.

Isiand

K
_ad & Rivergate Ry

o
0

je
2
N7

ORky

5k
3 pUBLICH
i W E

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic

Horizontal Datum: NAD 1983

Linear Unit: U.S. Foot

14,000
| Feet

0

|

I T T T T ]
0 2.5 Miles

Title:

SOLID WASTE MANAGEMENT

SERV. REQ. HEAT MAP
Council District - 6

@

Thomas Rd

Ordnan(':e Survey, E'sri'J'apan, METI, Esri China (Hong Kong), swisstopo, MapmylIndia, © OpenStreetMap contri ‘
> P

User C(.ammunity

siate Line R4

s Sources: Esri, HERE, Delorme, Intermap, increment P Corp., GEBCO, USGS, FAO, NPS, NRCAN, GeoBase, IGN, Kadaster NL,-
S

Edmund Ford, Jr.

MISSISSIPPI

Date:

6 MAR 17

Slateline Rd W
North Cmak Scale
Golf Coura

1:84,080

Southaven

74

Sketch:
SWM_2016_PickerPile_HeatMap.mxd

Hamiiton Rd

butors, and the Gl

258273




771.122

796.122

Density of Picker Piles

746122

[ Jo-100 []e01-700

342660

A

o
53

(o)
A3

Pyramig &
Alang .

SIS/ !

enphis

51

Us H

 Ave [

64

\’\gg\
y 4

Watkins St -

Exig oY

rAy,

Saint Elmo Ave

Frayser Blvg

%o

mp

ea AVe

'__rin dale St

1 Blvg

Isi

Useri€ommunity

_Range Line Rd

S

N Holly

Seunces: Esii, HEREDelo

i

arfor

st

oad Ave

EQypt Central Ry

A//en

llen Rl;d
2

e

B 01200 [ 701-800
I 201 - 300 [ 801 - 900
[ 301 - 400 [ 901 - 1,000
[ 401 - 500 [ 1001 - 1,100
[ ] 502-600 [ 1101 - 1.200

City Council Districts

Super Council District Members

8 - Joe Brown, Janis Fullilove, Martavius Jones

GWA
y Ry

Yale Rd %, S

Notes:

S

|
Ry
%

:.- R A' Qb

)
3/ Craigmont Dy
(})
S
)

1. Data shown represents all Code Violations,
Curbside Trash, and Picker Pile service requests
for Solid Waste Management between 2014 and

2016.

15

tate H -

te Hwy 15
—

e H

ighland St

"N Gr,
-‘\\\/\

Macon Rd

ccrory Ae

N Graham st

ndenhal| ﬁd

Us Hwy 64
) . Ve _SKitg
nt/R-Corp., GEBCO, USGS, FA%Q"NP,’S‘ NRCA

-

N Perkins Rd

am er

204

J
_State Hw

l CAN=GeoBase, IGNHiadasterNE]
wisstopo, MapmylIndia, © OpenStreetMap.contributors, andthe GIS

Coordinate System: State Plane Tennessee FIPS 4100
Projection: Lambert Conformal Conic
Horizontal Datum: NAD 1983

Linear Unit: U.S. Foot

9,250
| Feet

0

|

I T T T
0 1.5 Miles

Title:

SOLID WASTE MANAGEMENT

SERV. REQ. HEAT MAP
Council District - 7
Berlin Boyd

Date:

6 MAR 17

Scale:

1:53,080

Sketch:
SWM_2016_PickerPile_HeatMap.mxd

. ere, Imermab,‘ increm_é'
..@r.dnan(-:e S*jl,Jrvey, Esi apa_mHMi EiTlln, Esri /China (HOn:gincf)'ﬁg),__s ’

317660



	Solid Waste Disposal Survey Presentation
	Public Works Division: Solid Waste Management�
	Solid Waste Management �Mission Statement: 
	Topics Covered in Survey
	Slide Number 4
	Curbside Trash Survey
	Overall Customer Responses
	Survey Stats
	Solid Waste Plan Objectives
	Weekly Service- Everything in a Cart�
	Quarterly Scheduled Collections
	Monthly Curbside Collection by Service Day/ Area�
	Weekly Curbside Collection 
	Options Comparison

	Customer Surveys - Solid Waste
	Survey Summary
	City Wide Response

	Survey CD 1
	District 1:
	Comments
	“My service people have always been good to me!”
	“Once I communicated to the city my trash was picked up the next day”
	“The waste collection service workers are doing a good job. Keep up the good work. Stay safe.”

	Survey CD 2
	District 2:
	Comments

	Survey CD 3
	District 3:
	Comments
	“Although sometimes I have had to wait a long time for trash pickup, I am still very satisfied with solid waste collection.  I will pay whatever so that workers will be compensated for the great work that they do”
	“Thanks for asking! We appreciate your service!”

	Survey CD 4
	District 4 :
	Comments
	“I am happy with the service and the employees who work so hard to make a living and do so politely”
	“Don’t mind paying if it is timely and if they could pick-up tires and paint cans”

	Survey CD 5
	District 5:
	Comments
	“Yard waste is what is slow. Solid waste services are very good.”
	“Service has improved but need to make sure improvements stay in place before spending more money.”

	Survey CD 6
	District 6:
	Comments
	“My trash has always been picked up in a timely manner.”
	“I’m not asking for more timely service, just asking for it to be done right. When there is debris placed on the curb the sanitation worker always leaves a lot of sticks & stuff there looking a mess.”

	Survey CD 7
	District 7:
	Comments
	“Very pleased with current service!”
	“Make those who create more waste pay for excess.”
	“The people who pick up my trash are the best and deserve to be paid well.”


	Trash Service Heat Maps
	Trash Services City Wide Heat Map
	Trash Service Heat Map CD 1
	Trash Service Heat Map CD 2
	Trash Service Heat Map CD 3
	Trash Service Heat Map CD 4
	Trash Service Heat Map CD 5
	Trash Service Heat Map CD 6
	Trash Service Heat Map CD 7


